
WHO WAS SURVEYED?

459 Responses

Federal
15%

State
16%

Local
19 %

Non-Profit / Other
49%

PANDEMIC IMPACTS ONLY 10% OF ORGS REQUIRE TRAINING

PERFORMANCE DID
NOT IMPROVE FOR
FEDERAL PROGRAMS
BUT INCREASED FOR
THE OTHERS

GRANTS TECHNOLOGY

TIME SPENT ON COMPLIANCE REDUCED,
BUT STILL REQUIRED MORE TIME THAN
ANY OTHER ACTIVITY

23 % Monitoring financial
administrative requirements

13 % Monitoring non-financial
administrative requirements

A majority said grants operations have changed permanently

Federal

Non-profit
& Others

State &
Local

77 %

86 %

83 %

No

Don’t Know

Yes > 5%

Yes < 5%

Yes, this is recommended

No training required

Yes, this is required

22%

60%

11%

7%

Federal

1%
54%

22%

24%

State & Local

%

34%
31%

23%

11%

Non-Profit / Other

BIGGEST CHALLENGES

Funding
uncertainty

Bureaucratic
processes

Better systems, more training, and
streamlined business process

TOP PRIORITIES FOR NEXT 5 YEARS

86%

want award data
to be shared in an
automated manner

22%

still email
financial and
performance reports

<10%

new technology
(AI/ML, Blockchain, RPA)
adoption is very low

C O N D U C T E D  B Y

2021
Top Results

10%

43%
47%

Attracting &
retaining
talent


